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1 Introduction

1.1 Overview

This document contains the January 2012 Server Monitoring Reports for Tuckers Consultancy, prepared by HTL Support
Ltd.

1.2 All Sites

The Backup Check chart shows the success or otherwise of the Backup Check for the month of January 2012 on all
Tuckers Consultancy servers for which Server Monitoring Reports have been configured. Servers are grouped by product
to enable comparison of different products. A green tick indicates that the Backup Check passed on that day. A red cross
indicates that the Backup Check failed on that day. A transparent tick indicates that the Backup Check is not configured to
run on that day.

The Antivirus Update Check chart shows the success or otherwise of the Antivirus Update Check for the month of January
2012 on all Tuckers Consultancy servers for which Server Monitoring Reports have been configured. Servers are grouped
by product to enable comparison of different products. A green tick indicates that the Antivirus Update Check passed on
that day. A red cross indicates that the Antivirus Update Check failed on that day. A transparent tick indicates that the
Antivirus Update Check is not configured to run on that day.

1.3 Percentage Good Analysis

The Percentage Good Analysis graphs show the percentage of time that the 24x7 Checks or Daily Safety Checks were
good (if the check passed or the server was put into maintenance mode) for a given server. Green indicates that the check
was 100% good in January 2012. Yellow indicates that the check was more than 75% good. Red indicates that the check
was less than 75% good.

1.4 Outage Analysis

The Outage Analysis graphs show a breakdown of the 24x7 Check or Daily Safety Check Outages on the given server in
January 2012 and how this compares to the trend for the preceding 12 months. Please note that consecutive check
failures are treated as a single outage.

1.5 Disk Drive Growth

The Disk Drive Growth graphs show the disk usage growth on the monitored disk drives in the given server for the two
months preceding January 2012 at daily frequency, the year preceding January 2012 at weekly frequency and the five
years preceding January 2012 at monthly frequency (assuming sufficient data exists). The orange line indicates the size
that has been configured to generate an alert should usage on the monitored disk exceed this.

1.6 Exchange Store Growth

The Exchange Store Growth graphs show the growth of the monitored Microsoft Exchange Mail Store(s) on the given
server for the two months preceding January 2012 at daily frequency, the year preceding January 2012 at weekly
frequency and the five years preceding January 2012 at monthly frequency (assuming sufficient data exists). The orange
line indicates the size that has been configured to generate an alert should the monitored Microsoft Exchange Mail
Store(s) exceed this.
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2 All Sites

2.1 Tuckers Consultancy Backup Check for January 2012

AcronisBackup S MTWTFSSMT WTFSSMTWTFSSMTWTFSSMT
PDCi(london) @ w w w w % 0 T 8 8 v O ¥ ¢ ¥V ¥ YOV T T v E TR
SQL(london) ¥ w w w ¥ T YW Y W ¢ T TV O v Y T T v v wyvr TR E

123456789 10111213 14 1516 17 18 19 20 21 22 23 24 25 26 27 28 29 30 31

Tuckers Consultancy for January 2012
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2.2 Tuckers Consultancy Antivirus Update Check for January 2012

Kaspersky

A SMTWTFSSMTWTFSSMTWTFSSMTWTEFSSMT
Anti-Virus

PDCl(london) ¥ ¥ ¥ ¥ ¥ ¥ Y ¥ ¥ ¥ ¥ ¥ ¥ ¥ Y YV O Y ¥ ¥V ¥V ¥ VOV v vV vvvy
SQL(london) ¥ ¥ ¥ ¢ ¥ 0 v v B & ¥ Y ¥ Y Y Y ¥V Y Y Y ¥V Y O Y VO VY vvevy
1234567 89 10111213 14 1516 17 18 19 20 21 22 23 24 25 26 27 28 29 30 31

Tuckers Consultancy for January 2012

02/02/12 Server Monitoring Reports for Tuckers Consultancy 3



3 London
3.1 PDC1

3.1.1 Percentage Good Analysis

3.1.1.1 Percentage Good Analysis of 24x7 Checks on PDC1 in January 2012

i 0 25 50 75 100
1 1 1
Event Log Check |9
Windows Service Check - | | | 1002
TCP Service Check- | | | 100%
PinG check- Y 3%
Disk Space Check 947
T T T
0 25 50 75 100
'y Percentage Good Analysis of 24x7 Checks on PDC1 in January 2012 }
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3.1.1.2 Percentage Good Analysis of Daily Safety Checks on PDC1 in January 2012

i 0 25 50 75 100

Physical Disk Health Check - | | | 100%
Hacker Check | 0%
Exchange Store Size - Public Folder Store (PDC 1)+ | | | 100%
Exchange Store Size - First Storage Group'Mailbox Store (PDC1) | | | 100%
Drive Space Change Check - drive E: H | | | 100%
Drive Space Change Check - drive C: | | | 100%
Backup Check - Acronis Bmup;m

Anti-virus Update Check - Kaspersky Anti-Virus 100%

o 25 50 75 100

'y Percentage Good Analysis of DSCs on PDC1 in January 2012 p
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3.1.2 Outage Analysis

3.1.2.1 24x7 Check Outages on PDC1 during January 2012

-~

@ Event Log Check - Application|Online Backup
O PING Check - Netgear ReadyNAS (192.168.88.32)
@ Disk Space Check - drive P:

O Disk Space Check - drive Q:

O Disk Space Check - drive N:

O Disk Space Check - drive M:

L+] 5 2 (11.11%

24x7 Check Outages on PDC1 during January 2012
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3.1.2.2 Daily Safety Check Outages on PDC1 during January 2012

-

B Hacker Check
O Backup Check - Acronis Backup

Daily Safety Check Outages on PDC1 during January 2012
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3.1.2.3 24x7 Check Outages on PDC1 for 12 months preceding January 2012

-

T
Feb Mar Apr May Jun Jul Aug Sep Oct Mo

M Disk Space Check

[ Event Log Check

B PING Check

[ TCP Service Check

[ Windows Service Check

24x7 Check Outages on PDC1 for 12 months preceding January 2012
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3.1.2.4 Daily Safety Check Outages on PDC1 for 12 months preceding January 2012

-
10+
L
8
8
T
G
/]
o
g
0
| A | | | A A |
Feb Mar Apr May Jun Jul Aug Sep Oct Mo Dec Jan
B Anti-virus Update Check - Kaspersky Anti-Virus
[0 Backup Check - Acronis Backup
B Exchange Store Size - First Storage Group'Mailbox Store (PDC1)
[ Hacker Check
' Daily Safety Check Outages on PDC1 for 12 months preceding January 2012 7
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3.1.3 Disk Drive Growth

3.1.3.1 Daily Disk Drive Growth

3.1.3.1.1 Daily Growth of C: on PDC1

Is B
100 GB 100°%
90 GE -

80 GE - .
70GB L 75,
60 GE -
50 GE - - 50%
40 GB -
30 GE - .
20 GB - R
10 GEB -
ocB———mr———m—m——mr—r——m——r— - %

J-Dec-2011 10-Dec-2011 17 -Dec-2011 24-Dec-2011 F-Jan-20iz  10-Jan-p0i 17-Jan-x0i2 4-Jan-x012 3 -Jan-2012

O Daily Growth ot C: on PDC1
O Alert Threshold
@ Disk Capacity

s Daily Growth of C: on PDC1

3.1.3.1.2 Daily Growth of E: on PDC1

- *\
100%

510 GE
480 GB
420 GB
360 GB
300 GB - 50%
240 GB
180 GB
120 GB
60 GB

] o e o o e o o o e o o e e B S e e e B LI e e e e e e e e e e e e e SRLL e e e ey €
F-Dec-2011  10-Ded-2011 17 -Dec-2001  24-Ded-20011  F-Jan-2012  10-Jan-2012  17-Jan-2012  34-Jan-2012 31 -Jan-2012

- 75%

O Daily Growth of E: on PDC1
O Alert Threshold
H Disk Capacity

s Daily Growth of E: on PDC1

3.1.3.1.3 Daily Growth of H: on PDC1

Fa Ty

900 GE - 1007
810 GE -
T20 GB | 750,
630 GB -
510 GE -
450 GE - - 50%
360 GE -
270 GE -
180 GEB -
90 GB -

] o e o o e o o o e o o e e B S e e e B LI e e e e e e e e e e e e e SRLL e e e ey €
F-Dec-2011  10-Ded-2011 17 -Dec-2001  24-Ded-20011  F-Jan-2012  10-Jan-2012  17-Jan-2012  34-Jan-2012 31 -Jan-2012

O Daily Growth ot H: on PDC1
O Alert Threshold
H Disk Capacity

s Daily Growth of H: on PDC1
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3.1.3.1.4 Daily Growth of I: on PDC1

' B
900 GE - 1007
810 GE -

T20 GB | 750,
630 GE -
510 GE -
450 GE - - 50%
360 GE -
270 GE - .
180 GB - 25%
90 GB -

uGB T L T T T 1T T T 1T LN L B B B | LN B N B B | T T TrT LN B N B | LI B I D B B N B N B R | LI | u%

T T
J-Dec-2011 10-Dec-2011 17 -Dec-2011 24-Dec-2011 F-Jan-20iz  10-Jan-p0i 17-Jan-x0i2 4-Jan-x012 3 -Jan-2012

O Daily Growth ot I: on PDC1
O Alert Threshold
H Disk Capacity

s Daily Growth of I: on PDC1 ;.

3.1.3.1.5 Daily Growth of J: on PDC1

Is B
900 GE - 1007
810 GE -

T20 GB | 750,
630 GE -
510 GE -
450 GE - - 50%
360 GE -
270 GB - .
180 GB - 25%
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uGB T T T T TrT T T T T70 T T 1T LN L B B B | LN B N B B | T T T TrT LN B N B | LI B I D B B N B N B R | LI | u%

J-Dec-2011 10-Dec-2011 17 -Dec-2011 24-Dec-2011 F-Jan-20iz  10-Jan-p0i 17-Jan-x0i2 4-Jan-x012 3 -Jan-2012

O Daily Growth ot J: on PDC1
O Alert Threshold
H Disk Capacity

s Daily Growth of J: on PDC1 ;.

3.1.3.1.6 Daily Growth of K: on PDC1

e T
900 GE - 1007
810 GE -

T20 GB - | 750
630 GE -
510 GE -
450 GE - - 50%
360 GE -
270 GE - .
180 GB - 25%
90 GB -

uGB T LINNNL B B N I ) LINNNL B B B B | T T 1T 1T 71 LI L B B | T T 17 r T T T T LI B B B | LN B B I BN B [ B N B B ) LI | u%

J-Dec-2011 10-Dec-2011 17 -Dec-2011 24-Dec-2011 F-Jan-20iz  10-Jan-p0i 17-Jan-x0i2 4-Jan-x012 3 -Jan-2012

O Daily Growth ot K: on PDC1
O Alert Threshold
E Disk Capacity

s Daily Growth of K: on PDC1 ;.
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3.1.3.1.7 Daily Growth of L: on PDC1

-~

100%

900 GEB -
810 GE
T20 GB
630 GEB
540 GB
450 GB
360 GB -
270 GB
180 GB
90 GB
0GB+

- 75%

T T
J-Dec-2011 10-Dec-2011 17 -Dec-2011 24-Dec-2011 F-Jan-20iz  10-Jan-p0i 17-Jan-x0i2 4-Jan-x012 3 -Jan-2012

L B e e e e e S L I e e e e B e e e e e e e e e ol 0

O Daily Growth of L: on PDC1
O Alert Threshold
H Disk Capacity

L

Daily Growth of L: on PDC1 ;.

3.1.3.1.8 Daily Growth of M: on PDC1

-~

900 GEB -
810 GB
T20 GB
630 GEB
540 GB
450 GB
360 GB -
270 GB -
180 GB
90 GB
0GB+ T 7T T T

100%

- 75%

J-Dec-2011 10-Dec-2011 17 -Dec-2011 24-Dec-2011 J-Jan-2012 15-Jan-2012 22-Jan-2012 23-Jan-2012

e e e e e L S B s o e e e e e e e e e e e e I e

O Alert Threshold
H Disk Capacity

O Daily Growth of M: on PDC1

L

Daily Growth of M: on PDC1 ;.

3.1.3.1.9 Daily Growth of N: on PDC1

-~

100%

900 GEB -
810 GB
720 GB -
630 GEB
540 GB
450 GB
360 GB -
270 GB
180 GB
90 GB

- 75%

0GB+———T— 71T
F-Dec-2011  20-Dec-2011  29-Dex

LA E ms m s s e e e e e e LB e m e e s e e e e e e e o
2011 4-Jan-2012 10-Jan-2012 16-Jan-2012 22-Jan-2012 2&-Jan-2012

O Alert Threshold
E Disk Capacity

O Daily Growth ot N: on PDC1

Daily Growth of N: on PDC1 ;.
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3.1.3.1.10 Daily Growth of O: on PDC1

-~

=,

100%

900 GB
310 GE
720 GB +
630 GB -
50 GB
450 GB
360 GB
270 GB
180 GB
90 GB
0GB+———T—— — T T T 1 T T T T T 1

- 75%

- 50%

- 25%

0%

— T T T T T T T — T T T T T T T T T T T T T T T T T T TT
J-Dec-2011 A-Dec-2011 15-Dec-2011 1-Jan-2012 F-Jan-2miz 13-Jan-x0i2 13-Jan-2012 X5-Jan-x012

O Daily Growth ot O: on PDC1
O Alert Threshold
H Disk Capacity

—T T
3 -Jan-2012

s Daily Growth of O: on PDC1

3.1.3.1.11 Daily Growth of P: on PDC1

-~

900 GEB -
810 GB
T20 GB
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100%
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J-Dec-2011 10-Dec-2011 17 -Dec-2011 23 -Dec-2011 S-Jan-2012 12-Jan-2012 13-Jan-2012 26-Jan-2012

O Daily Growth ot P: on PDC1
O Alert Threshold
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s Daily Growth of P: on PDC1

3.1.3.1.12 Daily Growth of Q: on PDC1
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100%

- 75%

L ] o e e o e e o o e o o e e ) L B I o B LI B i m e e e e e e e e e e e S SRLA I e e e e |

O Daily Growth ot Q: on PDC1
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s Daily Growth of Q: on PDC1
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3.1.3.2 Weekly Disk Drive Growth

3.1.3.2.1 Weekly Growth of C: on PDC1

- *\
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3.1.3.2.2 Weekly Growth of E: on PDC1
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100%
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3.1.3.2.3 Weekly Growth of H: on PDC1
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3.1.3.2.4 Weekly Growth of I: on PDC1

-~
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Weekly Growth of I: on PDC1

3.1.3.2.5 Weekly Growth of J: on PDC1
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Weekly Growth of J: on PDC1

3.1.3.2.6 Weekly Growth of K: on PDC1
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3.1.3.2.7 Weekly Growth of L: on PDC1
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3.1.3.2.8 Weekly Growth of M: on PDC1
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Weekly Growth of M: on PDC1

3.1.3.2.9 Weekly Growth of N: on PDC1
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3.1.3.2.10 Weekly Growth of O: on PDC1
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3.1.3.2.11 Weekly Growth of P: on PDC1
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3.1.3.2.12 Weekly Growth of Q: on PDC1
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3.1.3.3 Monthly Disk Drive Growth

3.1.3.3.1 Monthly Growth of C: on PDC1

- *\

100 GB 100%
90 GB
80 GB
TOGE
60 GB
S0 GB - 50%
40 GB
30 GB
20 GB
10 GE -

n GB T T T T T T T T T T T T T T T mﬂ
J0-5ep-2010  F0-Hov-2010 31 -Jan-2011 3 -Mar-2011 31 -May-2011 1 -Jul-2011 J0-Sep-2011 J0-Hov-2011 31 -Jan-2012

- 75%

O Monthly Growth of C: on PDC1
O Alert Threshold
H Disk Capacity

s Monthly Growth of C: on PDC1

3.1.3.3.2 Monthly Growth of E: on PDC1
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3.1.3.3.3 Monthly Growth of H: on PDC1
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3.1.3.3.4 Monthly Growth of I: on PDC1
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3.1.3.3.5 Monthly Growth of J: on PDC1
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3.1.3.3.6 Monthly Growth of K: on PDC1
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3.1.3.3.7 Monthly Growth of L: on PDC1
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3.1.3.3.8 Monthly Growth of M: on PDC1
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3.1.3.3.9 Monthly Growth of N: on PDC1
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3.1.3.3.10 Monthly Growth of O: on PDC1
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3.1.3.3.11 Monthly Growth of P: on PDC1
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3.1.3.3.12 Monthly Growth of Q: on PDC1
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3.1.4 Exchange Store Growth

3.1.4.1 Daily Exchange Store Growth

3.1.4.1.1 Daily Growth of First Storage Group\Mailbox Store (PDC1) on PDC1
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3.1.4.1.2 Daily Growth of First Storage Group\Public Folder Store (PDC1) on PDC1
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3.1.4.2 Weekly Exchange Store Growth

3.1.4.2.1 Weekly Growth of First Storage Group\Mailbox Store (PDC1) on PDC1
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3.1.4.2.2 Weekly Growth of First Storage Group\Public Folder Store (PDC1) on PDC1
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3.1.4.3 Monthly Exchange Store Growth

3.1.4.3.1 Monthly Growth of First Storage Group\Mailbox Store (PDC1) on PDC1
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3.1.4.3.2 Monthly Growth of First Storage Group\Public Folder Store (PDC1) on PDC1
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3.2 SAL

3.2.1 Percentage Good Analysis

3.2.1.1 Percentage Good Analysis of 24x7 Checks on SQL in January 2012
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1] TIE 100
Windows Service Check - World Wide Web Publishing Service - | 100%
Windows Service Check - Workstation | 100%
Windows Service Check - Windows Time - | 100%
Windows Service Check - Windows Management Instrumentation | 100%
Windows Service Check - TCP/IP NetBIOS Helper- | 100%
Windows Service Check - Task Scheduler | 100%
Windows Service Check - System Event Notification S | 100%
Windows Service Check - SALSERVERAGENT - | 100%
Windows Service Check - SQL Server V55 Writer | 100%
Windows Service Check - Simple Mail Transfer Protocol (SMTP) S | 100%
Windows Service Check - Server | 100%
Windows Service Check - Remote Procedure Call (RPC) | 100%
Windows Service Check - Print Spooler | 100%
Windows Service Check - Net Logon | 100%
Windows Service Check - MSSQLSERVER | 100%
Windows Service Check - Kaspersky Anti-Virus 6.0 | 100%
Windows Service Check - IS Admin Service - | 100%
Windows Service Check - GFI MailArchiver VS5 Writer Service - | 100%
Windows Service Check - GFI MailArchiver Store Service | 100%
Windows Service Check - GFI MailArchiver Search Service - | 100%
Windows Service Check - GFI MailArchiver Import Service - | 100%
Windows Service Check - GFI MailArchiver Core2 Service o | 100%:
Windows Service Check - GFI MailArchiver Core Service | 100%
Windows Service Check - GFI FAXmaker Message Transfer Agent | 100%
Windows Service Check - GFI FAXmaker Fax Server- | 100%
Windows Service Check - Event Log | 100%
Windows Service Check - DNS Client | 100%
Windows Service Check - Distributed Transaction Coordinator | 100%
Windows Service Check - DCOM Server Process Launcher | 100%
Windows Service Check - Automatic Updates - | 100%
Disk Space Check - drive E: - | %
Disk Space Check - drive C: - | B
1] ?IE 100
' Percentage Good Analysis of 24x7 Checks on SQL in January 2012 7
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3.2.1.2 Percentage Good Analysis of Daily Safety Checks on SQL in January 2012

i 0 75 100 )
Physical Disk Health Check | 100%
Hacker Check- | 100%
Drive Space Change Check - drive E: - | 100%
Drive Space Change Check - drive C: | 100%
Backup Check - Acronis Backup 4%
Antivirus Update Check - Kaspersky Anti-Virus - |93
0 ]TIE 100
' Percentage Good Analysis of DSCs on SQL in January 2012 y
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3.2.2 Outage Analysis

3.2.2.1 24x7 Check Outages on SQL during January 2012

i ™
@ Disk Space Check - drive E:
O Disk Space Check - drive C:
' 24x7 Check Outages on SQL during January 2012 7
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3.2.2.2 Daily Safety Check Outages on SQL during January 2012
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| Ovtagesi 1 (S0.00%) |
@ Antivirus Update Check - Kaspersky Anti-Virus
O Backup Check - Acronis Backup
' Daily Safety Check Outages on SQL during January 2012 7
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3.2.2.3 24x7 Check Outages on SQL for 12 months preceding January 2012
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3.2.2.4 Daily Safety Check Outages on SQL for 12 months preceding January 2012
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3.2.3 Disk Drive Growth

3.2.3.1 Daily Disk Drive Growth

3.2.3.1.1 Daily Growth of C: on SQL
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3.2.3.2 Weekly Disk Drive Growth

3.2.3.2.1 Weekly Growth of C: on SQL
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3.2.3.2.2 Weekly Growth of E: on SQL
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3.2.3.3 Monthly Disk Drive Growth

3.2.3.3.1 Monthly Growth of C: on SQL
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3.2.3.3.2 Monthly Growth of E: on SQL
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